“|euoREWEIY] DNJY JO Sy1ewapen
are awee pue 060| QWYY a1 "eMIY INOS Ul PalULL4 "YONS SE JI8S]] SAqLIAsap yoea pue Ajua [efis] yuspuadapu) pue sjesedas

© 5] W13 Jaquiail Yaeq "s1ual|s o S3A1as [euoissajold ou seplaotd jeuoneussiu] 9INGY paatasal siyBu gy -aanesadoan ssimg g
‘leunnieulaig HA 40 1SqUIL B 51 DY s31uedulng ueduy YINos ayl Jopun pajeiodiooul Aupduwios e ‘py {A1d) Sa01/088 DINJY 8002 @

saZed gz sureiuos wrodar sy .L.
900¢ oquisoe( 1

900T 10quIada(] ¢
10day JUIWSSISSY
Jsry Jeuoneiad() JuswoSeury
$35IN0SaY UBWNE] 1JeI(]

o S)I‘IOM

‘ f Aqund yo ﬁéiuul_;_d




$T SO} JUAWISSASS Y - ¢ XIpuaddy

€T o[yoid Asuspuada(] — v xipuaddy
4 SIUQWAZPIMOIDOY 9
0z p.I'BAA.IOJ Aem 2y, S
S doysyzrom oy} SULINp POWLILHUOD SYSLL [euon,emdo Jo Arewrumg Ty
[41 S ysu [enpisay 4
It SSOUIATIONID [o._IJ_,uoo PoATRDIRJ o
I $910Fa1E0 YL PRSP . Py
6 SSUWIRYUL €T
Q fgdess: A T
by e [B.IQUSD":' R A
Q SIIOIIB.IJ,SEIHI {Borqdmg) 't
L TR Sl[l’lSQH ¥
9 suouoe 3,u9u1989u9p\1 97¢
9 SR S [enpIsay ¢Ce
9 ' ssaua;xuos;;g [ONU0Y PRARDIR] A
¢ - S{OLU07) A
g SH JuaIayuf Tt
¥ doqs>1.tom 9q1 ;o asod.md 9({3 10} UOIULAP STy 1€
14 ' 1U9t1IUO.IIAU3 SsauIsnq e Ut JSIE ST JBUM Tt
¥ AZo1opoyIoN I'e
¥ qoecudde JUQTUSSISSE MSU DN 'y
'y saanalqo rruoneiado s JANH ¥'Z
3 UOISSIA 4
€ UOISTA [aré
€ punorsyoeg 1T
€ MITAIIAO 01331 ré
JUSWNOOP ST} JO UCTINGLISIP U0 UOIOLOSYY 'l
I uononpoIUf I
$JUdU0))
900¢ 12quiadad ¢ |

Li0d2y JunISSaSS Y1y JpHoOnDiady) 1awWaSvunpy $20410S0Y UDUINE] gﬁug

TSRO qug fo wawrndaq aouidoag ododuny




“NIOMPIIT] IpNE [eurs)ut SuLmp $189) [enjor
uuojiad woTUN] Npne [BURUI 9 [IUN 9PRW 2 JOU [[IM SYSU PIyNUSPI oY) SuneSnmu
Ul SJONU0D Pue $3559001d 97} JO SSOUIANAYIS PUB AOUSTOYJS o1y SUIpIESal UOTEN[RAS [BUL] Y

(Ssu
[euoneIddo paygnuApy ay) Jo Supjuel) JUIWSSISSE HSLY jeuonesado dy3 Jo wonupOL)
ag} 0) pajyuy axe sapupqisuodsaa s HNLY cwueidord o) Jo juswaSeury pue ANE
:3e8euUB [RISUSD) oY) Jo ANIqIsuodsar ot st juswaSeurwt YsU 18y} 3jou 0} jueirodwr 1 ]

‘syuedpnied dogsyiom ag) Lq doysytom o} Surmp pajyqSigSiyg a10M Juy) sysLX
[euonexado asoy) uo A[uo sasndo} If "ARTH Aq padej sYSIE [[& AJUIpI 0} Y233§ JOU S0P
podax 3y, ‘$[01u0D paje[aI pue sysu [euoneddo s NYH moqe"smewgpnf pue suondunsse

‘suondaniod  sjuedonied oy soerodioowl UOHRULIOJUT JUSTISSISSE NSLI SYJ JUSLISSOSSE
Ysu [euonerdo oyl Jo s)nsar oY) Jo AlpUmuns e Upm no& QpIAO.Id 03, pasea{d I8 DM

s _‘S_.I'.;_%Buew .

puz _is.xafi’euewﬁmuls!q .

smﬁemaw JomRg e

. s.Iaqm 1sﬁu0me psprqout sjuedionged oy,

: qu .ro; uegd 1FpnB 1ém91UE Iemme pue A8a10018
Ipne [eWUl Paseq SL B 30 _guxdolgAs -9} UL TOLOUNY JIPR [RWISUL 31 O} 20ouepnd
opraoxd se [[9M SB ‘00UBUISAOS ewmd.too eon,:mld 3520 pue (VIALLL) 10V IUowoSeusy
aoueul 21qng 3 Aq paumba.t se.. s59001d 1{1911:9391112111 NSLI o1 JO JUSWYSIQRISO
o) ul juewefeuer Y] ISISsE 0 pauﬁlsap os[e seMm . doqs;pom SUL TAH Jo 2anoefqo
Jom se M (T JO UOISIA PUB UOISIA 97} SASIYOE 0] IPIO Ul pafeusw
i o Eursuuou ____ptm ﬁmssgsse ur sureigoxd oY) WO} JueweSeuRy pue
o1} ISISSE PUR A 'm 01 sem doysyiom sup Jo osodmd urewr sy

-saanoalqo Teuonendo I/\D{H 30 just H.[C)E oY) Surualeany) Seae Ysu fenueled Ajuap!

01 9007 QU § U0 DWd}I 1eToe] sem (JADJE]) Juewafeue]y S90IN0Sey URWINE]
10y doysyiom justssosse YSII [euonesado ue doyssiom Jsu ordojens oy o) juonbasqng

"900T F2qUILAON /T U0 DHING Y
Aq pajeioey sem yomgm doysiiom dysu ordorens oy 03 Joud soAnoalgo midarens s, Mdd
JO JUSWIDASIYOR 91} BUTUSILDIY} SBale NSU [enjusljod AJnuspr 03 JUSWSFEUR SATINODXD IIM
PIoY 214 sTUNaW ‘AFUIPIOIY "Pasodxa ST m d( YoTyM 0} SIS JSaUTIY ST SPIeMO] SLIOLJD
S JUsSWRFRUERIN SAIMOIXY 192IIP 153 0) MOIA B [} ‘JUSLISSISSE YSUI D1S0jels ¥ oxeUopun
03 sea ssaooxd sty ai dos 1say oy L (M) SHoM otqn g Jo juownteda( souraclg ododua|
oy 103 sdoysygom ysut [euoneredo osulu pue o1§o1eNS B SBIIOR] 01 pa3sonbal alom om

uonanpoxuy

. 900Z A2quaoaq ¢ . . e o
HOd2)] JUAUISSISS ;ysa Y jpHonD. lado U SOUDY saz).mosay uumng y‘u i7
syao 44 oygug fo uzuiindag aouiaodg ododuyy




DN JO 1ussuoo uanuim Joud o) oyim Aped piarg
Aue Aq uodn patpol1 10U ‘M (I UM SU0sIad PIsLIOYINE UeY) JOTI0 SUOAUR 0} 2[QE[IBAR OPBIU
3q jou Aew pue M d(J JO 950 SAISN[OXa pur o]os o1y 10J paredard ussq sey JuSWNOOP SIYL

JUIWNIOP STY) JO UONNLIISIP WO UONILISIY

0007 12quizIa pJ

10d2y JUUISSISSY YSIY JPHOHDABAY) JHAMATDUDIY S204IN05Y UDMITE] IDicT
S04 d1pgng Jo mianandaq aoumoag ododuiry




«éS2a3192{q0
jpuoyviado sy SuleuOv WoLf W uaaaad pinod oyl sipaayy dofow ayy sap Iy,

:uonsanb o) Sumse APUSISISTEOD
Aq Jmoooe ot $9A1)05[q0 [euoneIodo JAH 21 Sunje; pauioped sem JUSWISSISSE ISLT YT,

. HHBUIUOLIAUS YAOM PIACAdU]
PUD JUBUA0LdUL] 20UDULIOLIDT

Aovarffs yiom pasosdul] e

‘AZagw.415 JuWA0J2AIT PUD YIAOAL) [OUINOA] JO Sani102[qo 1oaul 0f juawdoaaap Si1YS e

Mdd Jo uossm 3y,
' WOISSTIA]

 S8uippng pup puvy HUPUULIAOT ]vgpﬁgé;q,;d fo 1ﬁ3m9§z_a_ybiu pup uorsinodd ayj vl L2ppa] ¥,

ST M d( JO TOISIA S,
uoysIA

‘SMOT[O] SB 918 SOAH05IG0 [euoendo s, A PUE UOTSSIUI PUE UOISTA S, A (]

: ‘stuedronyaed
oy} JO SMIIA 91 PIOIAI 0) pue Jouuew parmonns B Ul uonewnojui ioyied o) Ao
sem OO Iy, “Aeam AUR UI S)nsal 10 sse001d oY) sousnpul o) [dumye jou pIp sIojeI[Ioe]
oy ], "AJuo smata sjuedonaed 1007101 doysyiom Jutussasse JSIT [euoneiado a1} Jo SINSOI YT,

puncisypey

MITAIIAC J1FI)RI)S

. 9008 42quiz3a(] §.]

11042Y TUBUISSISS YSIY ;uuorw,:ado mamaﬁ‘uuuw $204M083Y UDUNTL] gqu
S04 2jgn g Jo mztiiavdaq dautaodg ododuny

v

£'C

(O

't




I Supy -
. §247102q0 S, A111U2 2Y] JO JUMAD1YOV 2if] FIUINIJUL PIROD YIIYM “SJUIAD 24NN UIDLBIUSY,,

ISMO[O] SB PIULJRP SeM 1B20Y) / JSH B ‘TANH
12 WRISAS JuswaFeurw S 2a109)je ue Sunuowedun pue doysirom om) jo sesodind o4

doysyaoam s jo asodand ay) xoj wonrugap Msny

(o1 rueoavpy fo uvwaroy)y) uangy 4230y A15-

o Y81

SO 520.un05 40fDM [ID 240 SWSTUDYDIUL [OLUOD ST UO S0V]d aguvqa zpns uztms‘ ai fo suua;
u ssauzan oY1 fo 2718 2y pUp YA0MPUIDAS zﬁlo,w]nﬁzu oy} Ut s;uawdo;artap [mzﬁ’o[ouqaaj

1u9wu0.lmua ssau‘ _nq ¥ ui ;){su ST 11;1[ M

“JURLILCITAT pue SHOIlE.IQdO 8, WHH Io souauadxa puE 23PaMOTE]
{emioe J12yl uo paseq mdur epmoxd 01- Imbal aIom smedlamed -"doqsx.lom sy} Jurmgy

sssuamws;;g {0,111103 pamso.rad oyl osAfeuy e
pue (/(1[11qeq01d / pooqqe)m sso[ {ennamd / 1oeduir) sYstr o) 2sAjRUY e

(82411020 2521]] JO JUSTIDAIIYDR
21} Suruaieany) 1u9uta§eueu1 Aq psgtmspl s>{su Jofewr pue juedJIUSIS o) WULUOD) e

fI/\I}IH ;o' saATjalqo [egdggig_do pue UOTSSTUE PUR UOISIA § M J( WIUO) e

REN 0'1-'_9 .Ism doyszom ysu [euoneiado ayj jo swie [edound oy,

: - *559001d JUSWAFRURTI YSII O JO STUSWSTO [BIETIEPUN]
a1z sAOUSHIOM JUSHISSESSE }[SU 9Y, "SIOPIOYOYRIS 0] TLIIOUOD PUB YSU Juedryudis 1s0u Jo
SEDIR 91} UO $20INOSI PUB UOTIUSNE SIT $NOOJ ISNUL J “DATIOR]JS 8q O} SSOUISNq AUE I0J JOPIO U

A3o[0poyIdAl

10729 pa1uosald ST PoMO[[Of $53001d JUIUISSISSE YSLI S} JO MOIAIOAO UY

gaeoadde juatussasse JSLL O]

- 900F #PqUURI(T F]
1O IUBUISSISSY YSIY JPUONDAZAE) IHWISDUDA S2ON0S3Y uowig] Yoacf
sya04 agng fo wamwpandaq 2ouinosg ododuiry

| A >

[4?

't




"$28$920.d 9591]] JO SSOUDATIOIJS pPasaoiad
oy} JO JunjUEI 9} 0} SIA[SSING PAII] dARY am doySyIoM JuaUISSISSE YSU [euonerado s 1y
*SYSLI JueoTuSis pue Jolewr sy sfeuew 0y ‘uodn A721 pue ‘ooe[d ur ind aary JARH -JoSeuey
Telouan 21 pue jusurageuey eyl ssunwerdoxrd ; swonouny ; sasseoord oY) aIv S[ONUOC)D

s[ou0)

‘paambai
SMOOJ JIpne [BUIDIUT JO [9AS] oY} SUMILIDDP O} pPue SYSLI JUBAS[RE SU) [0NU0d 0} paxnbal
SOOINOSAT / HOJJO JUSWITeURUE JO [2AS] AU} 2UNSLIUE / UJISSE OF PISN2Q ABW JOIRDIPUT ST,

. - JusueSruRl Aq
pajmomaydurr S[oRUod FuNSIXd JO USHE] ST JUNOIOE OU 3381S SH{1 :na e 910u QSBQId “pannuLpl
S1EAIY) / SYSIE OY] [[¢ UeaMmIaq 1(1&\112[91 UsyqeIsa oy 9}{1[12 Nphe. {eror pue justoFeue
SISISSE YSLI JUDIOYUL 1O} 300§ I Sj04u00 wa.0p  Aup o wonbpuswsdiul ay1 ai0faq
Burand0 Y4 yoyz fo Aipigovqgo.d ayy pup stu D, fo Jaudwz aq;z jo JJHPOJQT 91{1 ST )[su JUSIYUY

Hsu 1]13.191[[[[

V¥ xipuaddy oy 19;91 @seg d ssuo%’awo 1us19;;1p sq1 ;0 uoneue[dxe PafiEIep B 10

arey &[g)muﬂ St :?_qussog _ o &[93[;1 UTEMDD 1SOWY

i &[gmeu S[OAS] JUSISIIP § OJUE PasLIoFaied
sem 9ouaImoo0 Jo ANqeqord aql ma,u[; / HSLE 2y} ssaappe o0} dded uwr s[onmod
pasndo0j / dyads ou aaey mamaﬁeuuw Teyl siseq oY) WO (SIROA ¢ PUB | UIIMIRQ) duil)
Jo pouad psgtosd: BUIGIA IN000 ﬂ[m 11391[{1 / }[su PRUJIIUSPE OU} By POOYTRNI] A ST STL

201411000 fo Appgngosd ay

v xipuaddy 0) 1501 :'__99[&; ?sé_ﬁo%’gwo U2 1p 241 Jo uoneue[dxa pajivlap v 10,]

SNOLIDG [ean) amqdorsee))

IAJOUIRU ‘S]RAR] JURIAIFIP G bmg PostI0Baled sem Jordwr 9] “sysiI Jo joedun ot Surssosse
Ul UONRIDPISUOD O USYE) SI S[ONUOY JUISIX3 JO JUNOOOE ON “INddo A[[enjdoe 1wasy)
/ YSU1 2y} pinoys suonendo s JANMH uo joedmy ay) Jo spmyruSvw [epuajod ot ST ST

jovduit ay g

1POssasse sem FUIMOITO] At} PATJIIUSPI 1BOI} / HSLI YOS IO ]

. 9007 42qua0a( £

O3y JUISSISSY YSIY [PUOTILEAE) TUBUASBUDIY S041053) UDUIL HfoicT
Sya044 onpgnd fo juawrivdaq aomaodg ododyy

£TE

rAA

ree

I'ree




"uonNeIIAUR]dWE Jo 21ep paadxa o], e

pue uonoe ayy Sunuswa|dun JoJ a[qisuodsar uosiad Y] e
‘wonoe parmbaroy] e

:AJ1uspt Apespo 1snw suepd UoToe oy,

'$52001d JustoBeuRU JSLI 91} UT JOTJIRY pat_;nusprsmmg f[go Aypenb / ssaursng
o} 10 ; pue UIISSP JONUCD Y} JO UOTIBUMHEXD-OI 9T} gpn[:)m &eux suouoe USRS euRA]

"SIop[oTaye)s .[aqm p 13- 1u9m982ueu1 03 a[qeidaooe
QIOWI §} 18U} [9AS[ B O} NS oY} S0UPAI 01 SNV psgnuspi e ﬁutuqmo ‘padofanap
aq 0} pasu uoy} s uepd uonoe we uayy I{E’rq 00} aq o1 pQ.IQpISUOO ST YSL IBIIpISQ.I au1 3§

*2ams0dXd / ST [ENPISAI JO [PAI] PALHUIPT 3
IPIIIP 03 PAdU LM JuduRFeuLwn ‘Smsodxs.y YSH-

A[9ANDA]J2 0) parmbar st uonoe 1u9u19§ _m
jenpisa1 oy} Jo Auqqeidoose 91{1 Q8SE UL S.Is}[em,'tmlsroep 151552 [[IM UOTJBULIOJUI smql

.10192:51’ SSOUDAIIDID J0MUOD DY) PUD YST4
nsodys ; ysui ponpisay ysu 1oyl aSeurw 01 oorjd
d [onuoo paje[al 9q1 Bg;unooo JsU a1 Jo Aiiqeqoxd sy 1 og)
3t JUNosoe ojur Junye) 0} Pasodxa st A 18} JSU JO 91008 oY) ST ST,

na42yu1 2] jo pnpo,fd B a.;ofa,iaqg 1
Ul 912 GOTM SISS:
3o 10rdw {enusjod:

YSKI [enprsay

"y xipuaddy o] -1@}9:_;93391& SOLI0TIED JULIIIP A} JO uoneue[dxa pafIeop & 10,

ArojoeIsnesuny ABIM Arojoe]stieg poon poo8 LA

A[PUIEU ‘SS9UATINNLJS JO SIAQ] JURISJJIP G OUI PASLIOZIED 2I0M SJOIUOD / $ISID0IJ “SYSLI
oY) Suideuewt A[2ATI09]J0 puR Supjiom 2q 01 s9ss900xd [onuod oty ssateniad jusmoTeuR
[[oM MOY JO 2Jnseaur B SI SIYL, "AAJ(I 3¢ 22E[d ul APUaiing JUSINUOIAUI [01JU0D
34} JO SUIPURISIIPUR JPY) WO PISE(] SSIUIANIIYJO [0.1)U0d Y)Y passasse sjuedionyed sy,

SSAUIATIIIJD [0IJUOD PIAIIII]

9007 H2quiadad B
LIOday 1USSISSY YSTY ]Uuouwado THBWBSPUD] SIoANCSIY UUNE] YDAT
sydo 4 ygng Jo wzwpindaqq aovaodg ododuny

A

€T

yoe




Hsu
JURIaYUI 1391\:\0{ o} 1saq8rq woy 17 qdmﬁe.m([ u pgmgseud o1e ‘doysspiom dsu o1303ens o1}
Suump syuedionied 9q1 z(q PRIJIIUAPI s IH-Aq paoe] AJUaLMO SYSTT JEOYIUSIS / 10 fetr oy ],

: T'y ydeadexeg ur Afjeonydess paotdap
U22q 9ARY “NqSU mzuaqut 1sam0[go1 1saq8rq woy ‘doysyIom JUIUSSISSE S Y] JO S)NST oY,

s;uedt 1ed oty ;0 SOUBPUINE JO [2A3] o) YA passardun A[re[nonied
SIDM DA CDATIDNNSUOD plE ugdo sem doysyrom 2U) uuInp UOISSNOSIp pue uonedonieg

“SSOUDATIINIIS [OIIU0D PaAIedTad
JO SWI2) UT POSSISSE OS[E SBA SYSLI 9S3Y] JO OB SFBURUI 10 ojeSnnu 0] o[qIsuodsal A[Jusrmnd
suosiad 10 / pue sassaoord Surdeurtr 2y} JO SSOUSANOOLS [OIUOD SU} PUE PITRI SIOM YL
Jo syuedronied doysyiom ayi AQ palnuept SYSI oUT, “JAMH JO SoAma{go [euoneisdo a1
SE [[oM S M J(] JO UOISSIIU PuR UOISIA I3 pauLjuod pue paaide spuedionred doysyrom oy,

S)NSIY

90T A2quiz02(J ff .
J0day] BIUSSISSE YS1Y [PUOUDIA0 zuawaEvqu saomosay m;wnH gﬁug
SY044 dpgng fo awiripdaq aomsoig odeduny




‘paSeuewn Ljrodord
SI Y[SLE 3Y) JBY] QINSUD O] PIPIDU ST S$IUAIN0IJS [OHU0D paroiduwll pue SUOHOR TSI RULTI
QIOWI OU) ‘SIOMOE] NSUI [ENPISAI PUB JUSISYUI 9Y1 U22AM)SQ SJURISHIP oY) Io[[els oy

"aq 01 paaarad o1e 9oeyd ur S[ONWOD
S} 9A1193]12 SIOUI A1) SI0OB] YSLI [BNPISAE PUE JUSIIYUT S} USIM1S( 90USISJJIP o) Ia51e] oy,

"SSaUIATIOV]S Paaiadiad J19Y) pue S[OIIU0D JUTISTXD
S} JUNODJE OJUI FULYE) YSL O} JO UIWISSISSE A} ST JYSLI 8Y) JO 2IMjeU [enpIsal oy, -ooe[d I
S[OIUOD PAsNoO0] DL 1oads MOYIIM YSLI 9Y) JO JUSUISSISSE 21} ST YSLI 9 JO INJRI JUDISYUL S ],

ST JUSIOYUI J53M00] 31} 0} 159YSIY ot} uroIy
aroqe Afeanydess pajordop ase ‘sjuedionred doysyrom oy £q pATILAPL SB ‘SYSL ) JO YoLo
J0J SSOUDATOAJJO (010D paarsatad oy} SE [[om SB JARIH JO S9AN0S[qo [euoneIsdo puR TOISSTUT
puE UOISIA S, MJ(I JO SHISWAASIYOE oY) Suueleary) sysu [euoneiado Jo 271s dATIR[OI YT,

ydeag ysnyg

" amsodea a1 (wptsan 3 AINs0d¥a A3 BN g o

smediapued dogsos A1 panIusp sysu yRoreug

ey e bapay
O o S|

nossd PN 10 S8

1UnER 1EATfAL

491 HFarens [empragur pagmeospt Jxd sdunmuey

ASHL JES2)LI)S PIAYNUIPT 1ad YSLI [ENPISHY SA YSIX Juaroyuy

*mM0[2q ATeonydess pajordop are sysuI [euoneIado parjifuap! o,

JeAduIn)

suopesny [garydean)

9007 Haquiasad pf
140d2)} 1UBWSSSSSY YSTY JPUCTIDI3A(0) 1MW SVUBEY SaDIN0SIY UDUWINE DT

Sydo4t ongng fo puruandaq anigacsg ododuny

Ty

'ty

'y




‘TeuuosIad Pa[Iys JO $SO e

SMOJJOf ST 241 STUIDA YS1L JUDLDYU] JUUDAIXD I PIIDL SYSTY

mea _;luﬁlsul @ MO’I Q amrapow O qﬁrH B auiéjuﬂa g ‘

Y%t

Y%ll Yoll

ASU paynuapl
2303 91} JO 9/, & SE YSLI JUIId[u]

' _ doqsqmm S oy} Jurpusye syuedionued oy Aq swanxe
SB passesse sem (9471} I/\I}]H ;o wgwgﬁeuew Aq patmuspt sysu Teuonerado g o) JO

YSLI JUdIdYU

Y3y 007 3G 0] PAIGPISUOD ST HSLI TRNPISIT IDM IOUMN [0XU0D JO Aenb oaordwi] o
pue 2)enbape POIOPISUOD ST SSIUIATIIDLID [OIUOD 2IAYM [ONUOD JO ANI[enD () WIBJUIRIY e

101 J2PIO Ul JoeIie
PINOYS W1l 3yt UOUSIR JUSUISSRURIE SI0UI 3U] 2I0J2I3Y] PUE SSSUSATIONIJR [OXIU0D JO] pasu
91} 1918313 2} ‘1010 MSLI JULISYUI 21} IYSTY 2] I} 20URSIIS0d e} pInoys Juswadeuey

9007 42qHi203(J ]
1Od3Y TUFWSSISSY YSIY [PUCLIDLLAE) TuaiaSounyy seounosay upwng 1oig
Syd044 ongnd Jo pawitivdaq s0imaodg ododuny

eIy




01

109.1118 p[noqs LugJ,I o) uonuaYE

0 A[[lmpmﬁ uaqa,’pue 151 iy :seam >Isr.1 1s9q81q
oY) Surdeuew A[pAnoe pue 311131100} Jo aoueu dur ayy 531911511[[1 A[ma[:) SIS&[BUB 2A0GE 2Y 1,

S 'z(ijlbq;ne Jo suoneSaep Sunoenuo) e

niL” ;ofsn 240 sﬁ‘uuw YS1 JUDADUYUL MO YT PITOA SYSTY
‘o8ueyd [BIN[O
pue fjuswadeueny s3ueyd ajenbopeul e
TUOTIBUIPIOND JO o8] e

WOJ1Of U 24D SSUIDA YSLE JUBLDYUL DIDAIPOUL YIIA PRIV SYSTY
"UOTJRULIOUT [ETJUSPHUOI JO 95e 8a] e

pue [ZUiUTe) JUBAD[OL] e

‘sompaooud pue sarorjod ‘UoTIR[SISA] 0) 20UBI[WOD UON e

JSMOJIOf SO 240 SBULINA YSIL JUDLDYU] YSTY YN PIIDL SYSIY

900 42quaza(y ¢f
JOUdDY [HIUISSISSY YSIY [OUOIIIDAC) JUBWMITOUDEY SF0IN0OSIY UDMITE Ifac]
Spa044 Apgag Jo wangapdaq axuaoag ododuny




11

‘doysyjiom a1y Surpuape sjuedionied
o) Aq A10J0BJSIIESUN 10 YEaM SB PAjENnjeAd a1om (%4py) ¢ JUSWRSeurW AQ pagNuopl SYSLI
[euoneIado g sY) JO "JUSUDSRURNE AQ PAYTUSPT 2Iam SYSU [euonjerado ¢ ‘OA0qe pajesipur sy

SSIUIAIIIALJS [OIJUCD PIAIIIIIJ

 sjeudoadde oy pue
Feuepy urede oouQ)

;]HDHHOJ “'[BUO!IB’S!IIBB.IO BE |mmp|u:1d0 O y3ul pue pneyy KJOIK[“BGH I K;{I;HIJEJS B SBQJI‘IOSB.!;I“(‘!’[I‘.&“]—[ Ej

%Ll

%I,

%l

SYSLI J139)ea)S
PaYTIuIPI [B)0] Y]} JO ¢/, B SB SIH0FI)BI NS

PYHUSPL
2rem $0352001d poddns pue 2100 Y10q UIOIJ NSLI 1B SJLOTPUT A[183]0 0S[ 1] "PALIIUSPI a18M
JUSTITOIIATD [RUIRIXD PUE [RUISIUL UE [JOq U0 YSH 18y} SIIBOIpUT A[Iea[o sHL ‘souofaieo
SYSLI PALUSPL § OUT PISLIOFNED slom JusweSeuewt G paygnuapr sysu [euonesndo ¢ oy

SILIOZIIED NS PIYNUIP]

9007 +2quuz0ag p 1 o B _
LOA2Y JUBUISSASS Y YSIY JURONDLIAE) UFWSEDUDIY SONOSY UDWRE] 14T
S04 ONGHd fo juipavdaq aouanoag ododuny

S 2

Ll 8 4




!

'SSAUSATIONYTD [OIUOD PUE 230 Antenb ; uSisap sy
2A0XAWT 0} SOIINOSII JO UOHBIO[[R 3T} PUB 1OJJS JUSWSTLULUI 0] yorid Q) 01 sB APING € 23
PInoYs seare 953y [, “sanmmoddo Jo ssof 10 sso] 03 aImsodxa s NI 1918018 211 “JSU [Rrprsal
U} IoYSTY SYJ, "SSIUSANNAYIS [ORUCD pPaadrad IOY) pud ) 3t 2. 91} JUnOdoR
ojur Sunyet Ioyge JANYH Aq pade] $SII passosse 1991131{{ am smssslde.l qdm%’ <[enptss,1 =hi |

" 1u9m959uew ‘poos
[ STOINOD JO 940¢

pUR 1931100 SI SISA[BUR SIU} puR SIUSWSSISSE: 9q1 JPYIOYM. §SI8SE p['
10 /(.IOlDBJS[IBS IR 9q 01 p@mts:usd ole, S};su ,[Buon,eied' 2y, Ut

o K.m;ae;sﬁésiin B ' NI )lz;m'i 0) L101E)spes
A‘.m;:mjsues [j X.m;au_;sues 0] poon) poony POOXy ATIA B |
%0

%IT o0 %TT

POYIUIPT HYSLE [2)0)
31[) JO ¢/, © ST SSIUIAIIIVLJI [0.1JU0I PIATIIINJ

900¢ 42qu223q £ .
1Od3Y [U2SSISSY YS1Y |DU0LIadC) JUWATDUDIY S20N0SDY UDNET 1fni(]

syio44 onpgng fo wiarwiripdagy svutacig ododmry

L A

N AR b 1



el
odueyo eoIOg e
pue ‘juswsdeuet 33Uy ajenbopeu]
THOTPWLIOJUI [BIUSPHUOD JO 238YEdT e
Buiuren JuUeAS[RII] e

{Jouuosiad Paj[S JO SSOT e
JSMOJJOf $T 241 SYST4 [ KRA01LT sp P21v4 SYSLE JLBIIDAIS

TUOTJUDAINUI JUIUIF UL FULINDAF SB PISSIsSe o1 JSLI
TenpIsal JO SULI) UT $Y{S1I PIsSIsse PUB PAIJNUSPI oY) JO %68 ‘QAOC[E _-.qdmﬁ O} U POIRIIPUL SV

pa[[o,auoo ,13/10 aq z(vm YSIY ¢ AIOM]
pup ‘21q.42]01 51 amsodxa aisu ML -y Aqr1014

‘padinbas os fi uouuazua; ,___;deoxd a nsua_
0] P240JIUOUL 2q PIROYS PuUb 211120dD YSI14 LN 2if] Spaaaxa a,msadxa ;ysu sy :-.'g_ oLl g

: a,msodxa at[J, :_f S
21031 421141 0] HOHUBALIUL 1uawa§vuvw sa,unba.; puv a;qmagogm s qsz;f YL g ALoud

‘adnsodxe syl 2103t 4at1anf 0f uouav Sa,zmba.t pu 3[qwagozuz s1 YS14 Y I IT QLiong

:sopuowd Surmofjor ay) se ysu [enplseu saugsp pue sggtsse[o Aﬁompom@]‘/\{ ASTY DAY UL

s Kmoud B v Kluoud B fﬁuoud D Topond @ T .(Juoud—l

%9%

%0 %L

aouepodul JO SWLIB) Ul )}SLI jenpisay

P S P P e - - e e s

‘sanuiond / aouerodur JO SWLI2) UT J[SLI [RNPISAI 91} Sojeaipal mofaq ydead oy |

900 43quiadaq p |
LOd2y JUBWSSISSY YSIY JOUORDRd0) 1WAWASUUDIY SA0AN0STY UDMIIE YDaT
sys044 apgng fo pusnizandaqg s3uia04g ododury




14!

e -’éﬁédjﬁmnd doyssrom 2y) Aq Pa1JTIIUIDT QUON] e

smogof SD 24D $YS14 § AJAOMG SD P2IDL SYSLL 21321043

JuouIdgeuRl 93pajmouy] 21enbopeu] e

JSMOJJOf SD 24D SYSLA p ARAOLLT SD PJOA SYSL HIDIDAIS

‘Ajogine Jo suonedoep Sunoipenuo) e

ISMOJOf SD 24D SYSLA & QAN F SD P2IDL SYSLL ILSDIDIIG
“UOTRUIPIOOD JO OB o

pue sampssosd pue sarorjod ‘vone[si3o] 0] oouBl[dIOd UON e

ISMOJJOf SD 24D SYSLL 7 K14014g SV PaIDL SYS14 218010415

900C 42qu323(QF g
140d2Y JUIUSSISSY YSIY IDUONDAIL() MIWITOUDIY $30.411082Y HDWNE] 1fnT
S04 dngng fo nipundaq aouaoag ododuny




4.2

- Strategic
[T )
number

iris

Conscquence o

“‘Rislk categories

: .nn._.-m-_.n_m:au.

Summary of operational risks confirmed during the workshop

. Wmmr.ci,_nm-. :

mpact - . Likelilood :

Loss of skilled Inability to meet Human Key assets Senior
personnel targets 5 resources Manager:
- Inability to Cost inefficiencies Human
retain Poor quatity of Resource
- HIV/Aids service delivery Management
Institutional fts
memory loss
Lack of continuity
2 Non- Possible 1,2,3,4, | Statutory iGeneral 70.00 0.65
compliance to prosecution 5 Manager
legislation, Financial loss
policies and Negative publicity
procedures and hanu to
reputation

exposure

Limpopo Province Department of Public Works
Draft Humon Resources Management Operational Risk Assessment Report

-Current controls

Approved and
implemented
TEANOgram

Skills audit (September
2006)

Iiiiplemented attrition
plan

Monthly update of
annual human resource
plan

Implemented Employee
Wellness Programme
Approved and

implemented Workplace

Skills Plan

Informat on the job
training

Use of bursaries,
learnerships and
internships
Implemented
Performance
Management System

- Perceived
oo control
effectiveness.

{4 December 2006

Additional actions -~

Implementation of
Retention strategy
{management buy-in)
Deadiine date: 1
Aprit 2607
Respounsible
Official: Senior
Manager: Human
Resource
Management

Coenduct awareness
training within DPW
Implemented Business
Plan containing list of
acts and policies
hnplemented
disciplinary procedures
for transgressors

Development of a
general compliance
checklist

Deadline date; 1
April 2007
Responsible official:
Senior Manager:
Human Resource

15

- Residual

s risk
exposure




mn_.wnnm_m
risk

number.

. Risk -

. description

o Consequence of

7 dependen
S profile

'Risk owner.’ - Impact " Likelihood " " Inhereit :
R R ST ek

Limpopo Province Department of Public Works
Draft Human Resources Management Operational Risk Assessment Report
14 December 2006

Current controls -

Performance of
compliance audits

Daocumented process

maps

Perceived
control

o, effectiveness

: Vn&:..u.:u._ actions

: - Residual
risk .
exposure

Management

Irrelevant
training

- Not addressing
needs

- Qutdated

Inability to meet
targets

Cost inefficiencies
Poor quality of
service delivery

1,2,3,4,
5

Human
FESOUICES

Key assets

Senior
Manager:
Human
Resource
Deévelgpment

Approved and

implemented Woikplace

Skills Plan

Bi-monthly training

committee

Quarterly monitoring

report

Annual training report

Implemented
Performance

Management System
(Individual Development

Plan}

0.65

Legitimise training
comumittees and
provide them with
proper mandate
Deadline date: 1
April 2007
Responsible
Official: Senior
Manager: Human
Resource
Development

[dentification and
implementation of a
system that will
allow consistent
implementation of
Workplace Skills
Plan

Deadline date: |
April 2007
Responsible
Official: Senior
Manager: Human
Resource
Development

16




~Strategic
. risk
naniber

"~ Risk
- _deseription

Link to

- strafegic
focus

O areal”

S Link to

-2 depeidency.

~profile

- Impact " Likelihpod

Limpopo Province Department of Public Works
Draft Human Resources Management Operational Risk Assessment Report

“Inherent : Current.controls
exposure-

LU Pereeived.

. effectivencss -

14 December 2006

....>m&;e==_ actions
~ control .- i

. —.ﬂnwm...__._u_

risk
exposure

Implementation of
awareness training on
honesty and integrity
Deadline date: 31
Viarch 2008
Responsible
Official: Manager:
Workplace relations

Leakage of Harm to 3,4,5 Fraud and theft | Key assets General Signing of oath of
confidential reputation Manager secrecy for all
information Financial loss employees
Possible litigation Completion of security
Poor quality of clearances
service delivery Implemented system of
- classification of
- documnents
Physical security on
premises
Implemented
disciplinaty procedures
for transgressors
5 Lack of Inability to meet 1,2,3,4, | Operational Key-assets: | General: 50,00 065 Monthly HR managers
coordination targets 5 Alljances i | Manager PR RSN & meeting
- Between the Harm to S o Monthly HR meeting
different reputation {district)
departments Monthly EXCO
- Within DPW meetings attended by

Human Resources
Management

forum .

Bi-monthly Labour
forum

Monthly Head of
Department Forum
Developed, approved
and implemented

Approved and
implemented DPW
strategic plan
Quarterly Integrated

meetings

Monthly Communicators

provineial strategic plan

Development Planning

Investigate the
possibility of
including managers
from other
pragrammes in
monthly HR
meetings

Deadline date: 2§
February 2007
Responsible
Official: General
Manager

Propose to
Communication that
minutes of relevant
meeting are
published

Deadiine date: 28
Februgry 2007
Responsible
Official: General
Manager

17




~Inherent -

Limpopo Province Depariment of Public Works
Draft Human Resources Management Operational Risk Assessment Report
14 December 2006

—uﬂﬂnn?nn—.. :

Strategic @ Risk .2 “Consequence of Link: Current conirols Additional actions
risk deseription depeidency sk i L control Sl :
-number S profile:: expostre 7 effectiveness.
Bi-weekly Executive
Management meetings
Implemented
Performance
Management System
6 Inadequate Poor service [,2,3,4, | Orvganisational Strategic General -50.00 0.65 |~ 3250 “Approved and 0.80 | Propose that monthiy
change delivery 5 Management Manager - implemented Transformation
management [nability to meet Process organogram Committee is
- Constant targets " Attendance of annual reinstated
changes in Cost inefficiencies strategic planaing Deadline date: 1
structure Low staff morale session April 2007
Loss of key staff Approved job Responsible
Loss of descriptions Official: Generai

institutional
Memory

Implemented Employee
Wellness Programme
Reporting on EWP
statistics to HOD amd
Office of the Premier
Year-end function for
DPW

Manager: Human
Resource
Management

Performance of a
client satisfaction
survey

Deadline date: 30
June 2007
Responsible
Official: Senior
Manager: Employec
Wellness

Propose that EWP
statistics per
prograimme are
reported to General
Managers
Deadline date; 1
April 2007
Responsible
Official;General

18
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- risk
exposure




R mn.m.n-.:-.:E.—. :

Limpopo Province Department of Public Works

Draft Human Resources Management Operational Risk Assessmeni Report

14 December 2006

- effectiveness

“Additional actions

Residual
P risk
eXpasure

Manager
Political Inability to meet 1,2.3,4, | Political 70.00 None identified 0.9¢ | Noneidentified
change targets 5 T
Inability to meet
deadines
Contradicting Inability to meet 1,2,3,4, | Organisational " .50.00. Approved and 0.80 | Identify 16,00
delegations of deadlines and 5 o implemented delegations contradictions and
authority targets of authority recommend relevant
Cost inefficiencies Approved job changes
Poor quality of deseriptions Deadline date: 28
service delivery February 2007
Responsible official:
General Manager
Inadequate Institutional 3,4,5 Operational Implemnented filing 0.80 | Classification of 9.60
knowledge memory loss system records needs to be
management Lack of continuity Physical security finalised and
Cost ineffictencies Informal back-up implemented
procedures for Deadfine date: 3¢
knowledge June 2007
Co-ordination between Responsible official:
departments GITO

19
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Appendix A — Dependency Profile

S

Limpopo Province Department of Public Works
Draft Human Resources Management Operational Risk Assessment Report

T

External Forces and Agents
Tegislation
~Socio Economic Environment

Political Media Macro Economy
Geographical spread ~ Environmental Technology

Competitors”
‘Private Sector

Contractors ..

14 December 2006
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